HACK YOUR

6 WAYS TO AMPLIFY
BRAND AUTHENTICITY



1. Transparent
Communication:

Be open and honest in your
communication with your
audience. Share behind-the-
scenes insights, stories, and
processes to give them a
glimpse into your brand's values,
mission, and culture.

www.socialjam.ie
Tel. +353 098 30270
info@socialjam.ie

2. Consistent Brand Voice
and Messaging:

Maintain a consistent brand
voice and messaging across all
your marketing channels to
ensure authenticity and
coherence in how you
communicate with your
audience.
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3. Humanise Your Brand:

Show the human side of your
brand by putting faces to the
names, sharing employee
stories, and showcasing the
personalities behind your
products or services. This helps
build a deeper connection with
your audience.

4. Authentic Visual
Content:

Use authentic and relatable
visuals in your marketing
materials, such as real photos
of your products being used by
real people, instead of overly
polished or stock images.

5. Build Relationships,
Not Just Transactions:

Focus on building genuine
relationships with your
audience, rather than just
pushing sales. Engage with
them authentically, listen to
their needs, and offer value
beyond your products or
services.

WWW.socialjam.ie
Tel. +353 098 30270
info@socialjam.ie
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6. Leverage user
Generated content

Encourage your audience to
create and share content related
to your brand by explicitly
inviting them to do so in your
social media posts, emails, or
website. Make it clear what type
of content you're looking for and
how they can participate.

Create Branded Hashtags:

Develop a unigue and catchy
branded hashtag that users can
use when sharing content
related to your brand. Promote
the hashtag across your social
media channels and encourage
users to include it in their posts
for a chance to be featured.

Host Contests or
Challenges:

Organise contests or challenges
that encourage users to create
and share content around a
specific theme or prompt
related to your brand. Offer
incentives such as  prizes,
discounts, or exclusive access to
encourage participation and
engagement.

www.socialjam.ie
Tel. +353 098 30270
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Feature User Content:

Showcase user-generated
content on your social media
channels, website, or emalil
newsletters to recognise and
reward your audience for their
contributions. This can
encourage others to participate
and share their own content.

Provide Inspiration and
Guidelines:

Provide your audience with
inspiration and guidelines for
creating UGC by sharing
examples of the type of content
you're looking for and offering
tips or suggestions for creating
compelling content.
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Engage with User
Content:

Actively engage with user-
generated content by liking,
commenting, and sharing it on
your social media channels. This
not only shows appreciation for
their contributions but also
encourages others to
participate.

Leverage User Reviews
and Testimonials:

Encourage customers to share
their experiences with your
products or services through
reviews, testimonials, or user-
generated video content. Share
these testimonials on your
website, social media, or
marketing materials to build
trust and credibility.

www.socialjam.ie
Tel. +353 098 30270
info@socialjam.ie
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Create Interactive
Campaigns:

Develop interactive campaigns
or experiences that encourage
user participation and creativity,
such as polls, quizzes, or
interactive challenges. These
types of campaigns can
generate a lot of user-generated
content and engagement.

Provide Tools or
Templates:

Make it easy for users to create
and share content by providing
them with tools, templates, or
filters that they can use to
personalise their posts and
make them more visually

appealing.

SOCIALJAM



JAM

AMPLIFYING HAPPY
SINCE 2024



